Who we are

Otus Live-in Careis owned and operated by husband and
wife team, Paul and Stephanie Isaacs. The company is a
member of the United Kingdom Home Care Association,
the professional association of home care providers from
the independent, voluntary, not-for-profit and statutory
sectors, and the company is an affiliate member of the
Society of Later Life Advisers (SOLLA).

We pride ourselves on offering a truly personal service,
supported by a team of experienced coordinators who
have both professional and personal experience in the
care industry and everyone is a'Dementia Friend’ Paul
has been a Trustee of The Carers' Support West Sussex
charity which supports those caring for a relative or
loved one since 2012.

The combined experience of the Otus team and their
commitment to build a strong company with care at
the heart of everything they do, results in a service that
both clients and carers can trust.

SOLLA

Society of Later
\ Life Advisers

| AFFILIATE

otusliveincare.com
+44 (0)1403 710119
info@otusliveincare.co.uk

Otus

Quality live-in care

Personally Tailored
Robust selection process
Peace of mind
Improved quality of later life

Dedicated co-ordination team

If you would like to know more, please call us.
Everyone on the Otus Live-in Care team is a good
listener and would be more than happy to have
a chat, without obligation. Alternatively, visit
our website for more detailed information and
request a ‘call-back’ from one of the team.
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Otus

Quality live-in care

Independent living in the
comfort of your own home

A real alternative to
residential care

Delivering peace of mind
and confidence
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We offer a personal service introducing experienced
personal carers to clients across the UK who wish to
remain being cared for in the comfort of their own
homes. We are always happy to offer support and
advice without obligation and understand how
daunting the task of finding the right care package
can be.

Investing time and effort at the beginning of each
engagement is crucial to a successful introduction.
Our priority is not to simply find a personal carer, but
to introduce professional carers who have the specific
skills and experience to compliment each clients’
individual needs. We will listen to you or your loved
ones needs and provide a service that treats people
as individuals.

Whether for companionship, personal or dementia
care, we can provide professional live-in carers for on-
going assistance, support for a few weeks, support
with recovery after an illness or surgery, holiday cover,
respite or palliative care.

Robust selection process

Personal carers undergo a rigorous interview process
before they are selected. Only carers with relevant
past experience will be considered - all identities
are confirmed, references and certificates of training
verified — and most importantly all have an Enhanced
Disclosure and Barring Service (DBS) check, including
a check against the Protection of Vulnerable Adults
(POVA) list.
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Peace of mind

Personal carers are always introduced to clients
before being assigned. Our clients make the final
choice of carer. The importance of compatibility is
never underestimated. Knowing that a loved one
has dedicated 24 hour companionship relieves some
of the stress often associated with later life care. We
spend a great deal of time finding people with the
right skills, training and experience before introducing
them to our clients or their representatives. Our key
objective is to recruit only competent, dedicated,
warm individuals whose priority is the care and well-
being of each client - treating clients as they would
wish their own loved ones to be treated.

Improved quality of later life

Our service is specifically designed to assist those
who wish to remain living in the comfort of their own
home. Independent living, but with the support and
companionship of a live-in carer, delivers security
and improved quality of later life. Our personal carers
will not intrude on personal life. They will adapt to
the client’s way of life, give them space and deliver
care in a dignified way. Live-in care is an effective
alternative to a residential home. It enables people to
remain in the comfort of their own home and to retain
independence.
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Dedicated co-ordination team

From our office based in Sussex our small professional
team is here to help wherever help is needed. We
have a manned 24 hour answering service. We like to
get to know our clients and carers, and pride ourselves
on delivering a truly personal bespoke service.
From the first call you make to our office, you can rest
assured that future calls will be answered by someone
that knows who you are and understands your needs.
As a team, we work very closely together and have the
ability to be flexible and respond effectively to any
situation that may arise. We firmly believe that trust
and communication are vital.

Client experiences

We have been successfully helping clients across the
UK since 2012. Receiving feedback from clients is
vital in order to ensure that we continue to offer a
high quality person centered service — here are some
quotes that clients have given us permission to share:
"Above all other care companies”
"They listen to our needs"”
"Fantastic support”
"Reassured and pleased”
"Built up a rapport very quickly”
"Extremely approachable”
"So grateful to be home"
"Such attentive care”

"Much appreciated"”
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